
 
 

BPS Technical Assistance for  

Continuation of Learning 
 
Welcome to BPS Distance Learning Phase II and III. During this transition, you may need some 
technical assistance. This resource outlines most concerns you may experience. 
 
Click on the quick link to your specific question below: 
 

Students/Families 
I am a student or a parent and can’t get online. 
I need a Chromebook. 
I am a student and I don’t know how to submit my work./I don't know how to make a copy of 
a google document 
I am a parent and need support with Google. 
I cannot print documents from my Chromebook. 
I am using a Playstation or Xbox.  How will I be able to access Google Classroom? 
My Chromebook will not charge or how do I charge it 
How can I scan my child’s work to send it to the teacher? 
How do I view PDF if my device won’t let me? 
The Chromebook I loaned from Bristol Public Schools is requiring a Google log-in.  What do 
I do since my Pre-K through 2nd grader does not have their Google Username at this time? 
I am having difficulty accessing documents using a tablet. 

Educators 
I am a teacher and need support with Google. 
I am a teacher and need support with SeeSaw. 
What tutorials does BPS recommend for teachers who want to learn more? 
How can I schedule emails to send? 
How can I request a read-receipt for emails so I know if someone has read them? 
I have to keep typing the same email over, each day.  Is there an easier way? 
How can I easily filter results in a spreadsheet? 



 

 
 
 
Students/Families 
 
I am a student or a parent and can’t get online.  
The Connecticut Department of Education has shared ​these resources​ to aid in helping 
families get connected to internet access. 
 
I need a Chromebook.   
Call your child’s principal; the need is to be vetted through each school principal.  The 
principal will communicate to Dr. Dietter or Mrs. Browne. 
 
I am a student and I don’t know how to submit my work./I don't know how to make a 
copy of a google document 
Students who are struggling to submit their work should first ​email their teacher​. 
Teachers may provide suggestions such as the ones below: 

● Teachers can make a copy of the worksheet for the student and email it to them. 
●  Students can view the worksheet on-line and use paper and pencil to respond. 

Take a photo and then email it to the teacher. 
● Students can view the worksheet on-line and use another program that is more 

easily accessible to families to type their responses.  Email as an attachment. 

I am a parent and need support with Google.  
Email your child’s teacher, they should be able to support all the questions you might 
have. Teachers' email addresses can be found on your school's website, or you can view 
them in PowerSchool. 
 
I cannot print documents from my Chromebook.   
District-owned Chromebooks cannot print to home computers.  Contact your child’s 
teacher for other ways of submitting the assignments. 
 
I am using a Playstation or Xbox.  How will I be able to access Google Classroom? 
Students and families may find this ​link ​helpful. 
 
 
 
 

https://docs.google.com/spreadsheets/d/1WeGUMmh9Xo36zsOoUqzd8O4BzBvzV96Wp7R6wCT2sMc/edit#gid=0
https://edtechawesomeness.com/2020/03/17/access-google-classroom-with-your-phone-your-xbox-or-your-playstation/


 
 
My Chromebook will not charge or how do I charge it? 
Check the power cord connection to the power brick and make sure it is snug 

 
Plug the charger into the side of the Chromebook that shows the power icon 

 
 

 
 
 
 



 
 
How can I scan my child’s work to send it to the teacher? 
From an iOs device: 
You can scan documents directly into Google Drive by tapping the “+” button in the 
lower-right corner of the home screen. When the menu slides up from the bottom, select 
“Scan”. It may ask for permission to access the the phone's camera. If so, tap on “Allow”. 
 
From an Android device: 
Open your Google Drive app on your phone and tap on the plus sign in the circle at the 
bottom. Tap on the Scan icon that looks like a camera. Point the camera at the document 
and tap on the round button to take a picture. You can now refine your scan. 
 
How do I view PDF if my device won’t let me? 
Using Google Chrome PDFs ​should​ open in a Chrome tab. 
 
The Chromebook I loaned from Bristol Public Schools is requiring a Google log-in. 
What do I do since my Pre-K through 2nd grader does not have their Google 
Username at this time?  
 ​In Phase 2 of learning, Pre-K through Grade 2 do not need to log into their Google 
Chromebooks using a bristolk12.org email.  They may browse as a guest. You will see the 
link to Browse as Guest at the bottom left of the screen. 
 
   



I am having difficulty accessing documents using a tablet.   
Most of the documents included within the continuation of learning plans have been 
created using the applications within the Google Suite.  Often, these apps are not 
pre-loaded on tablets.  You may need to download the apps in order to access the 
documents.  These quick links could help.   
 

 

 

 

 
Google Classroom (iOS) 

 

 
Google Classroom (Android) 

 

 
Google Drive (iOS) 

 

 
Google Drive (Android) 

 
Google Docs (iOS) 

 

 
Google Docs (Android) 

https://apps.apple.com/us/app/google-classroom/id924620788
https://play.google.com/store/apps/details?id=com.google.android.apps.classroom&hl=en_US
https://apps.apple.com/us/app/google-drive/id507874739
https://play.google.com/store/apps/details?id=com.google.android.apps.docs
https://apps.apple.com/us/app/google-docs-sync-edit-share/id842842640
https://play.google.com/store/apps/details?id=com.google.android.apps.docs.editors.docs


 
Google Slides (iOS) 

 

 
Google Slides (Android) 

-------------------------------------------- 

 

Educators 
 
I am a teacher and need support with Google.  
Talk to your Google Grade level Coordinator or HS Google Mentor 
 
I am a teacher and need support with SeeSaw.  
Remote learning with Seesaw ​  By accessing this webpage, teachers will have access to 
many resources, including a daily 3:00pm webinar. 
Teachers--do not set up Seesaw accounts yet.  The district will manage and 
communicate the set-up. 
 

●  ​Brand New to Seesaw: Pre K-2 
● Brand New to Seesaw: Pre K-2 (Part 2) 
● First Five Activities PK-2 
● Easy Seesaw Ideas and Tech Tips 
● Explore Seesaw’s Activity Library 
● 3 Steps to Start Exploring Seesaw's Activity Library 
● Using Seesaw for Assessment 
● How We Seesaw in Pre-K/Kindergarten 
● How We Seesaw in 1st Grade 
● How We Seesaw in 2nd Grade 
● 3 Tips for Seesaw on Chromebooks 
● 3 New Ideas for the Drawing Tool 
● 3 New Ideas for the Camera Tool 

What tutorials does BPS recommend for teachers who want to learn more? 

Please access the ​Technology Toolkit​ for teachers. 
 
 
 
 

https://apps.apple.com/us/app/google-slides/id879478102
https://play.google.com/store/apps/details?id=com.google.android.apps.docs.editors.slides
https://web.seesaw.me/remote-learning?utm_medium=banner&utm_source=homepage&utm_campaign=remotelearning-
https://www.youtube.com/watch?v=W8pasTT0OVs
https://www.youtube.com/watch?v=i4fAC3VHWo0
https://youtu.be/YVxVCueF0fg
https://youtu.be/lgxDpVw9nr8
https://youtu.be/0fPCSMVb8z4
https://www.youtube.com/watch?v=qUi0IYQIRIo&feature=youtu.be
https://www.youtube.com/watch?v=uSLe3wXRsb4&feature=youtu.be
https://youtu.be/zPN5mceZlQs
https://youtu.be/sNIWFwwPqBA
https://youtu.be/dYxl8op3aWk
https://youtu.be/ilOo_cT_now
https://www.youtube.com/watch?v=RU65_YLDTQc&feature=youtu.be
https://youtu.be/g1iOUMxMe5U
https://docs.google.com/document/d/1yZvTD0jG6dncVMK2jzM5nCNQsgQdFA_nk7W-8OzdB4Q/edit?usp=sharing


How can I schedule emails to send? 
In Gmail, click on compose and write the email.  You can schedule the email to send by 
click on the down arrow next to the “send” button.  You can then schedule the time when 
you want the email to be sent. 
 
How can I request a read-receipt for emails so I know if someone has read them? 
Once you have composed your email, click on the three dots at the bottom left-hand of 
the composition screen.  A menu will open.  Select “request read receipt”.  Know that if 
you select this feature, you will receive an email each time the recipient has opened your 
email. 
 
I have to keep typing the same email over, each day.  Is there an easier way?   
Yes, you can use an email template.  In Gmail, compose the email you’d like to send. 
Click on the three dots at the bottom left-hand of the composition screen.  Click on 
“templates”.  Click on “add draft to templates.”  This feature will save the email you 
composed so that you can use it easily again in the future (without copying and pasting 
from other sent email or resending email).  To use the template, click on compose.  Click 
on the three dots.  Click on templates.  Choose the template you created. If you do not 
see the option to Add draft to templates, go to your Gmail settings/Advanced tab and 
click on enable under Templates, remember to hit save at the bottom of that window. 
 
How can I easily filter results in a spreadsheet? 
This ​link ​provides step by step directions.  Thank you to Mr. Pinette who has also created 
a video tutorial.  ​https://youtu.be/zFM39-jyQ1s 

https://support.google.com/docs/answer/3540681?co=GENIE.Platform%3DDesktop&hl=en
https://youtu.be/zFM39-jyQ1s

